United Airlines® U.S. Customer Service
Numbers: Ultimate Guide 2025

Whether you’re planning a trip, facing flight delays, or requesting refunds, (J1-844-325-
4646 contacting United Airlines® customer service quickly can make a world of difference.
This Ultimate Guide 2025 outlines every official way to reach United Airlines® within the
U.S., including phone numbers, live agents, chat, and alternate support options. For

immediate help, dial (P1-844-325-4646 to speak with a live person 24/7.

@ Top United Airlines® Customer Service Number (Live Agent Support) (1-
844-325-4646

¢ United Airlines® U.S. Customer Service (24/7 Live Support):
1-844-325-4646 (Recommended for fast assistance)

This number connects you directly to a live United representative who can help with:

Booking & flight changes
Cancellations & refunds

Lost baggage claims
MileagePlus® account help
Airport assistance & flight status

1 All Major United Airlines® U.S. Customer Service Phone Numbers (2025
Updated)

Department Contact Number Availability
General Customer Service 1-844-325-4646 24/7 (Live Person)
Flight Reservations 5800'864'8331 (1-800-UNITED- 7
Baggage Service Center 1-844-325-4646 2417
United Products & Services 1-866-263-7950 ?:/I.IC_)WF”’ dam-5pm
g”eiﬁ?ffp'w@ Customer 1-800-421-4655 7am-midnight CT
Refund Status Line 1-800-932-2732 Mor-Fri, 7am-7pm
Accessibility Desk (TTY) 1-800-323-0170 2417
Group Travel 1-800-426-1122 Mon-Fri, 7am-8pm

CT



® Live Chat Support (United.com / App)

If you prefer texting over talking, you can chat with a virtual assistant or request a live agent
through:

o The United Airlines® Mobile App (i0S & Android)
o Website Chat at united.com

® Tip: For priority chat support, login to your MileagePlus® account before initiating the
chat.

M United Airlines® Email & Contact Forms

Although United prefers phone/chat support, you can reach them by email or contact form
for:

e Refund requests

» Baggage issues
e Accessibility accommodations

e Submit a request:
https://www. united.com/ual/en/us/fly/contact/customer-care.html

] Lostor Delayed Baggage? Call or Report Online

{ Baggage Resolution Center:
1-844-325-4646 (Available 24/7)

You can also submit baggage claims here:
https//www. united.com/bagclaim

& United Airlines® Social Media Help Desks (Fast Replies)
For fast, informal help—especially during delays or outages—contact United via:

o Twitter/X: @United
o Facebook: facebook.com/united

These channels are monitored regularly and respond to messages, DMs, and comments.


https://www.united.com/
https://twitter.com/United
https://www.facebook.com/united

8 MileagePlus® Members & Premier Status Hotlines

Premium customers get access to exclusive lines:
e Premier Silver/Gold: Use the number on your digital card

o Premier Platinum/1K®/Global Services: Use dedicated elite hotline for concierge-
level service

>4 Log in to your account on the app to view your custom support numbers.

»- Airport Help: Onsite Service Desks
If you're at the airport, you can find United service counters:
« Near baggage claim areas

e By departure gates
e Inside United ClubS™ lounges (for premium passengers)

A Travel Delays, Cancellations & Emergencies

In the event of:

o Canceled flights

e Missed connections

o Major delays due to weather or tech
Call 1-844-325-4646 immediately to rebook, get compensation info, or request hotel
vouchers.

kod Contact for Special Needs, Wheelchair & Medical Assistance

& Accessibility Help Desk:
1-800-228-2744 (For mobility, oxygen, medical forms, etc.)
TTY (for hearing impaired): 1-800-323-0170

# FAQs: Quick Answers Before You Call

Q: Is United Airlines customer service available 24/7?
< Yes. Dial 1-844-325-4646 or 1-800-UNITED-1 any time.



Q: Can I speak to a real person at United?
<« Absolutely. Press O repeatedly or say “"agent” when prompted by the IVR.

Q: What's the fastestway to rebook a canceled flight?
C Call 1-844-325-4646 or rebook instantly via the United App.

) Summary: Quick Reference Sheet (2025)

Main 24/7 Live Agent Number: (§1-844-325-4646
Official United Airlines®: www.united.com

Chat: Via App or Website

Baggage Help: 1-844-325-4646

Reservations: 1-800-864-8331

MileagePlus®: 1-800-421-4655

TTY Support: 1-800-323-0170

B2 Final Tip: Bookmark This Page

Having all the right United Airlines® contact numbers can save you hours of frustration.

Keep this guide handy for 2025 and beyond—and remember, for immediate help anytime,
call 1-844-325-4646 to speak to a live customer service agent.


https://www.united.com/

